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INSTRUCTIONS TO CANDIDATES : 

 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

 2. SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 

 3. SECTION-C contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

     

SECTION-A 

 1. Write briefly :  

  a) Define Management. 

  b) What is meant by Motivation? 

  c) What is Staff Organization? 

  d) Define Leadership. 

  e) Differentiate between unity of command and unity of direction. 

  f) What is grapevine communication? 

  g) What is meant by Staffing? 

  h) How are planning and control interrelated? 

  i) Define controlling. 

  j) Define coordination. 
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SECTION-B 

 2. Discuss the scope and characteristics of management. 

 3. Discuss the importance of controlling. 

 4. What are the barriers to communication? 

 5. Discuss the importance of staffing. 

 6. Write a detailed note on scientific theory by F.W. Taylor. 

 

SECTION-C 

 7. Discuss management is art or science. 

 8. Discuss the evolution of management by highlighting the contribution of Taylor and 
Fayol. 

 9. Write a detailed note on theories of leadership. 
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