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M.Code : 75146
Date of Examination : 17-01-2023

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1. Define the following :

a. Motel

b. Log book

c. Key card

d. Anodizing

e. Atrium

f.  Dry cleaning

g. Dovetail

h. D.N.C.O.

i.  Static mop

j.  Dado.
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SECTION-B
2. Draw the format of lost & found slip.
3. Explain various types of rooms found in hotel.
4.  Write in brief about eco-friendly products used in hotels.
5. Discuss the cleaning procedure of a wooden surface.

6.  Write various type of cleaning agent with their brand name.

SECTION-C
7.  Draw organisational structure of housekeeping department for a farge hotel.

8.  Classify various types of equipment used in housekeeping department? Explain the
operating and maintenance of any four.

9.  Explain different types of mattress used in hotels.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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