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INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Write briefly :

a) What is a travel agency?

b) What are various types of travel agencies?

c) What is a Passport?

d) Explain TIM.

e) Explain about VISA.

f) What permissions are required to set up a travel agency?

g) What is IATA?

h) Define tour package.

1) Who is a tour operator?

j) Explain service charge.
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SECTION-B
2. Write a note on the historical development of travel agency business.
3. Explain about future of travel agencies.
4.  Explain about health certificates required for international travel. Give examples.
5. Highlight profile of any modern travel agency.

6.  What do you understand by travel documentation?

SECTION-C
7. Suppose you are a consultant, please suggest a plan to set a travel agency.
8. What are various types of travel documentations?

9. Write an explanatory note on various sources of earnings for travel agency.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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