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B.Voc. (Automobile Servicing) (Sem.-2)
GARAGE ORGANIZATION AND TRANSPORT MANAGEMENT
Subject Code : 5.GV.08
M.Code : 77030
Date of Examination : 20-12-22

Time : 3 Hrs. Max. Marks : 30

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark
each.

2. SECTION-B contains FIVE questions carrying 2'/, (Two and Half) marks each
and students has to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying FIVE marks each and students
have to attempt any TWO questions.

SECTION-A
1. Answer briefly :
a) Name the different equipment used in reconditioning of automobile.
b) List the different tools used for denting and painting.
c) What is after-sales service?
d) What is the role of job card?
¢) What is the function of stores?
f) Write the duties of purchase officer.
g) Write the different types of vehicles.
h) Write the duties of a driver.
i) Define vehicle.
j) Draw any two traffic signs.
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SECTION-B

2.  Explain the various factors to be considered while selecting the location of a modern
automobile garage.

3. Discuss the how advertising effects the sales.
4.  Write the duties and responsibilities of store keeper.
5. Discuss the steps for break-down service of goods vehicle.

6.  Explain the testing and certifying procedures of vehicles.

SECTION-C
7. Draw and explain the layout of a fuel filling station cum service station.
8. Discuss the steps to be taken care of while handling the liquids and acids.

9.  Draw and explain the layout of fleet maintenance depot.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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