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1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questions.

SECTION-A

1.  Write briefly :

a) Define Horticulture.

b) Manure

c) Landscaping

d) Define outsourcing.

e) What is Training?

f) Lost and Found register

g) CPR

h) Define First Aid.

1) Define flower arrangement.

7) Evafloors.
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SECTION-B
2. Write a note on eco-friendly amenities and products used in hotels.
3. How are activities in public areas monitored?
4.  Discuss the new scientific techniques used in housekeeping.
5. What is Bonsai? How is a Bonsai cared and maintained?

6.  Describe the Japanese way of arranging flowers.

SECTION-C
7. Discuss in detail the essential components of horticulture.
8. Write a detailed note on the use of Information technology in housekeeping.

9. Write an essay on the crisis management in the hotels.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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