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BHMCT     (Sem.–6) 

FRONT OFFICE MANAGEMENT 

Subject Code : BHMCT-605-18 

M.Code : 79341 
Date of Examination : 04-01-2023 

Time : 3 Hrs.                                                                      Max. Marks : 60 

INSTRUCTIONS TO CANDIDATES : 

 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

 2. SECTION-B contains FIVE questions carrying FIVE marks each and students 
has to attempt any FOUR questions. 

 3. SECTION-C contains THREE questions carrying TEN marks each and students 
has to attempt any TWO questions. 

     

SECTION-A 

 1. Write briefly : 

  a) LCC 

  b) Air Taxis 

  c) Refining Budget 

  d) Intervals International 

  e) Cost based pricing 

  f) Zero Budget' 

  g) Tariff Card 

  h) Condominium 

  i) Vacation Ownership 

  j) List 5 Front Office equipments. 
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SECTION-B 

 2. Write down limitations of budgeting. 

 3. Differentiate between Short Haul and Long Haul Air Services. 

 4. What are the differences between Limeshare hotels and General hotels concept? 

 5. What are the key factors affecting the room tariff? 

 6. Write down the note upon challenges faced in equipment management. 

 

SECTION-C 

 7. What is Timeshare? What are the various types of Timeshare? 

 8. Discuss various safety regulations required by crew members for flight safety. 

 9. Define Budget. What are the various types of budget? Explain. 
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