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INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students
have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students
have to attempt any TWO questions.

SECTION-A

1.  Write briefly :

a) Checklist

b) Weekly Cleaning

c) Par Stock

d) Guest Loan Items

e) Baby Sitting

f) Vale Service

g) Natural Fibers

h) Yarn Twist

i) Inventory

j) Valet Service.
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SECTION-B
2. What are the advantages of using Cotton?
3. Write a short note on special finishes that are applied on linen.
4. Write a short note on deep cleaning and fortnightly cleaning.
5. Neatly draw the layout of a Linen Room of a five star hotel.

6.  Explain about the self supervision techniques that can be used by cleaning staff.

SECTION C
7. Inbrief explain about the classification and identification of textile fibers.
8. Write a short note on cleaning and polishing procedures used in case of Silver.

9.  What are the general selection criteria of fabrics for linen of a hotel?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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