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1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

2. SECTION-B contains FIVE questions carrying FIVE marks each and students

have to attempt any FOUR questions.

3. SECTION-C contains THREE questions carrying TEN marks each and students

have to attempt any TWO questions.

SECTION-A

1.  Write briefly :

a) SCM

b) Peoplesoft

c) ERP

d) SSA

e) Vendors

f) OLAP

g) HRM

h) Quality Management

1) E-Business

j) Data Mining.
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SECTION-B
2.  Explain Business Intelligence & compare commerce & e-business.
3. Explain the challenges & strategies of ERP Implementation.
4.  Explain Data Mining and its techniques.
5. Explain Business Modules. How it works in ERP system?

6.  What are various model's of ERP? Also write the benefits of ERP system.

SECTION-C
7. Define categories of Oracle software applications.
8. How resource planning works? Explain the essential work of HRM departments.

9.  What is SAP and SAP AG? What SAP skills are demanded today?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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