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INSTRUCTIONS TO CANDIDATES :

1. SECTION-A contains SIX questions carrying TWO marks each and students has
to attempt ALL questions.

2. SECTIONS-B consists of FOUR Subsections : Units-lI, IlI, Il & IV. Each
Subsection contains TWO questions each carrying TWELVE marks each and
student has to attempt any ONE question from each Subsection.

SECTION-A
1. a) Differentiate between verbal and non-verbal communication.
b) Define communication.
c) What is interpersonal communication?
d) Write a short note on the process of close reading.
e) Mention various physical barriers to communication.

f) Discuss the key points of an effective business letter.

SECTION-B
UNIT-I
2. ‘““Communication is a two-way process.”’ In light of the given statement, explain the
process of communication.
3. ““Counselling, instructing, giving orders, and persuasion are some of the purposes of
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communication.”” In light of the given statement, discuss various functions of
communication in today's world.

1| M-91388 (5102)-2648



UNIT-1I

4.  What are the various barriers to communication? Also, discuss the remedies to overcome
those barriers.

5. Define non-verbal communication. Discuss the functions of its various components.

UNIT-III
6.  What steps would you follow while analyzing and interpreting a literary text?
7.  Read the passage carefully and answer the questions given below :

When you get back to your senses after being unconscious, you feel like you are in a half-
waking, half-asleep state. But the roaring of the waves put these thoughts to flight, and I
was back again at sea. Gradually the roar of the surf became louder and clearer. I thought
of being shipwrecked here, far away from my native land, and slowly opened my eyes to
see my friend, Jack looking down into my face anxiously. ‘Speak to us, my dear Ralph’,
whispered Jack. ‘Are you better now?’ I raised myself on my elbow and realized that I
had lost a good deal of blood. 'Lie down, my boy. You’re not right yet,” said Jack,
pressing me gently backward, "Wet your lips with this water. I'll tell you all about it, but
you must not say a word till you have rested well.'

‘I remember nothing,” I said, ‘after we were thrown into the sea.” ‘Hush, Ralph. You
remember that after the ship was damaged, we three jumped into the sea. I saw the oar
strike your head, which nearly made you lose consciousness. You grasped Peterkin
around the neck and in doing so, pushed the telescope against his mouth...’

‘Pushed it down his throat!” interrupted Peterkin. ‘Why, there's a distinct mark at the
back of my throat at this moment!” ‘Well,” continued Jack, ‘you clung to him, Ralph. But
I saw that he had a good hold of the oar, so I tried to push you towards the shore. We
luckily reached it without trouble, for the water inside the reef is quite calm.” ‘But the
captain and crew?’ I asked anxiously, ‘Are they lost?’

‘No, I hope. The ship hit the very trail of this island. When the lifeboat was tossed into
the sea, all the men managed to scramble into it. I saw them hoist some sort of sail- a
blanket, I think- and in half an hour they were out of sight. But the mire I think about it,
the more hopeful I feel about them,” continued Jack, in a more cheerful tone. ‘I’ve read a
great deal about these South Sea Islands, and they are scattered about in thousands over
the sea. The crew is almost sure to find one. There was a long silence after Jack stopped
speaking. For my part, I thought that if the ship had only struck the rocks we might have
done pretty well. We could have got provisions from her and tools to build a shelter. But
now, ‘Alas! Alas! We are lost!” These last words I spoke aloud in my distress.
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Question:
a) How did Jack show his concern for Ralph?
b) What had happened to the boys after the shipwreck?
c) What did Peterkin protest about?
d) Why did Jack not worry about the lost crew?
e) What were the last thoughts of the narrator?

f) Fill in the blanks with words from the passage:

Lo had pushed the............. against Peterkin’s ...........
ii. They reached the...... without trouble, for the water inside the....... was
quite..........cenee
UNIT-1V

8.  Write a letter to the Deputy Commissioner of your district bringing out the deplorable
condition of roads in your city.

9. What general considerations are taken into account in writing a good report?

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.

3 | M-91388 (5102)-2648



