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B.COM (2013 to 2017 Batch)   (Sem.–2) 
WORKSHOP ON IT & E-COMMERCE 

Subject Code : BCOP-206 
M.Code : 22007 

Time : 3 Hrs.                                                                      Max. Marks : 60 

INSTRUCTION TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
 2. SECTION-B contains SIX questions carrying TEN marks each and a student has 

to attempt any FOUR questions. 
 

SECTION-A 

Q1. Answer the following : 

  a) Define Intranet. 

  b) Write the need of search engine. 

  c) What is voice over internet protocol? 

  d) Discuss need of Inventory. 

  e) What is video conferencing? 

  f) Discuss the use of TCP/IP protocol. 

  g) What are the advantages of ERP? 

  h) Write a short note on network model. 

  i) Define attributes. 

  j) What is meant by recovery? 
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SECTION-B 

Q2. What are the steps for sending the messages from Microsoft Mail? 

Q3. Define Network. What are the topologies of Networks? 

Q4. What is the role of physical communication media? How the data is transferred through 
physical media? 

Q5. What is the importance of E-commerce? Explain its Models. 

Q6. Discuss the role and applications of Relational Database Management System. 

Q7. Explain the different methods for protection of data from harmful users. 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 
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